
 

PROGRAM AT A GLANCE 

Sunday, October 4, 2015 

5:00–7:00 Registration  

6:30–8:00 Cultural Bias Awareness  

8:00–11:00 Networking  

Monday, October 5, 2015 

7:00–8:30 Breakfast  

7:00–Noon Registration  

9:00–9:15 Welcome and General Announcements  

9:15–10:00 Breakout Sessions: 

 2015 Federal, State and County Perspectives  
of the IV-D Program  

 State Perspective for County Collectors (MCRA)   

10:00–10:15 Break with refreshments  

10:15–11:45  KEYNOTE: How to Stay on Top of Your Workload 
Irwin Karp  

Noon–1:00 Lunch  

1:00–2:30 Breakout Sessions: 

 Artificial Reproductive Technology, Paternity, and the Law  

 The Art of Effective Delegation  

 Assisting Veterans with Child Support Obligations   

 Revenue Recapture and TOP  

 System Modernization  

2:30–2:45 Break  

2:45–4:15 Breakout Sessions:  

 Domestic Violence: Identifying Domestic Violence and Working 
With Victims, Including Participants in the Safe at Home Program  

 Federal Financial Participation (FFP) and 
the Cooperative Agreement  

 Conducting Asset Searches in Minnesota  

 Working with the Military  

4:30–5:30 MFSRC Business Meeting  

6:00–7:00 Dinner  

7:00–11:30 DJ   

 

 
  



 

Tuesday, October 6, 2015 

7:00-8:30 Breakfast  

7:30–10:30 Registration  

8:30–8:35 Announcements  

8:35–10:15 KEYNOTE: We Are All Criminals 
Emily Baxter  

10:15–10:30 Break with refreshments  

10:30–11:30 Breakout Sessions:  

 Criminal Expungements in Minnesota  

 MNsure – Another Year Past  

 eFiling and eService Past, Present, and Future  

 ACS (Agency Collection System)  

 Interstate— QUICK, Interstate Reconciliation and UIFSA Changes  

11:30–1:00 Awards Luncheon  

1:15–2:45 Breakout Sessions: 

 FATHER Project  

 Keeping an Open Mind  

 Jeopardy!® The Changing Face of Families Edition  

 Minnesota Medical Estate Recovery  

 What Would You Do?   

2:45–3:00 Break with refreshments  

3:00–4:30 Breakout Sessions: 

 Holistic Case Management  

 Resolving Conflict Cooperatively and Effectively  

 Top Ten Things I Forgot or Never Knew about Paternity and Child Support  

 PIN Update and Interviewing Skills  

 Vital Signs  

4:30–5:30 MCAA Meeting for Elected and Assistant County Attorneys  

 Dinner on your own 

7:00–11:00 Networking  

Wednesday, October 7, 2015 

7:00–8:30 Breakfast  

8:30–10:00 Breakout Sessions:  

 What’s More Important at Work, IQ or EQ??  

 Top 10 Child Support Reports  

 Comprehensive Legal Vision Work Group Updates  

 Conciliation Court Procedure  

10:00–10:30 Break with refreshments/Check Out  

10:30–Noon Breakout Sessions: 

 2015 Case Law and Legislative Update   

 Dealing with Difficult People  

Noon–1:30 **New MFSRC Board Meets** 

 

 



 

MFSRC’S ANNUAL TRAINING CONFERENCE PROGRAM 

Sunday, October 4, 2015 

5:00–7:00  REGISTRATION  

6:30–8:00  CULTURAL BIAS AWARENESS  

Robert O’Connor—Robert O’Connor and Associates 

Few people wake up each morning with the intent of providing services or creating 
systems in ways that cause difficulties for others, yet despite the intent, the impact can 
be disparate outcomes for employee groups and over-represented client populations. If 
your workforce is like most, it is made up of generally good people, with great 
responsiblities, charged with producing exeptional outcomes. This interactive and 
customizable training experience provides tools of awareness, knowledge and skills to 
assist the well intentioned to understand the role of culture, bias and inter-group contact 
on organizational effectiveness and client outcomes. 

Participants in this workshop will: 

 Increase awareness of bias and its impact on inclusion and productivity 
 Increase awareness of culture and its importance in creating competent employees 
 Increaxe awareness of participant’s role in creating an inclusive, engaged workplace 
 Create a stronger, more effective workforce prepared to engage a diverse workplace 

Intended Audience: General Audience  

8:00–11:00  Networking  

 

Monday, October 5, 2015 

7:00–8:30 BREAKFAST  

7:00–Noon REGISTRATION   

9:00–9:15 WELCOME AND GENERAL ANNOUNCEMENTS    

9:15–10:00 BREAKOUT SESSIONS: 

1. 2015 FEDERAL, STATE AND COUNTY PERSPECTIVES  
OF THE IV-D PROGRAM   
Tami Masuca—Program Specialist, Administration for Children and 

Families, US Department of Health and Human Services, OCSE 
Jeff Jorgenson—Director DHS/CSD 
Kathleen Heaney—County Attorney, Sherburne County  

Join the presenters in an overview of the current Federal, State and County child support 
programs. The speakers will discuss past accomplishments and future goals and 
initiatives relating to the highly complex program administration and equally complex 
legal aspects of the IV-D system.  

Intended Audience: All Child Support Professionals 
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2. STATE PERSPECTIVE FOR COUNTY COLLECTORS (MCRA)  
Maria Tracy—TOP Specialist, DHS 

Staff from the Department of Human Services, Economic Assistance and Employment 
Supports Division will provide updates on organizational and legislative changes  
impacting the recovery of income assistance debt. The presentation will include an 
overview of 2015 MAXIS and MEC2 recovery statistics.Other topics to be covered will 
include, claims training initiatives, claims policy clarifications, status of Treasury Offset 
Program, ME Claims Reviews, and open Q and A .   

Intended Audience: Collection Officers, Supervisors 

10:00–10:15 BREAK WITH REFRESHMENTS   

10:15–11:45 KEYNOTE:  
HOW TO STAY ON TOP OF YOUR WORKLOAD   

Irwin Karp—Productivity Consultant, Productive Time 

Do you have more to do than can be accomplished on any given day? Shifting priorities, 
competing demands on your time, interruptions, and a barrage of e-mails make it difficult 
to stay on top of your workload. In this keynote, by a productivity consultant who is also 
an attorney with 30 years of experience, join us to learn tips, techniques and processes 
to help take control of your day and stay on top of your workload.  

We will explore how to determine your priorities and estimate time for tasks, how to 
weave effective weekly planning and daily scheduling into your work flow, how to 
manage multiple competing priorities, how to handle time wasters that can drain 
productivity, how to overcome the perils of multitasking and remain focused, how to 
manage e-mail and your smart phone, and how to overcome procrastination. Attendees 
will explore options on how to stay organized and will develop a personal action plan to 
enhance productivity. 

Intended Audience: General Audience 

NOON–1:00 LUNCH   

1:00–2:30 BREAKOUT SESSIONS:  

1. ARTIFICIAL REPRODUCTIVE TECHNOLOGY, 
PATERNITY, AND THE LAW  

Steven Snyder— Steven H. Snyder & Associates 

Steven H. Snyder, Esq., founding and principal partner of Steven H. Snyder & 
Associates will define the different types of Assisted Reproductive Technology (ART,) 
discuss relevant case law, federal and state legislation in ART proceedings; and finally 
identify solutions to assist in ensuring that all ART families receive fair and impartial 
treatment within the system. 

Intended Audience: Attorneys, Child Support Staff, Supervisor 
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2. THE ART OF EFFECTIVE DELEGATION  

Irwin Karp—Productivity Consultant, Productive Time 

Do you ever end up with too much on your plate because you didn’t plan for delegating 
work to others? Do you wish that you could make assignments to others and get back a 
satisfactory and timely work product?  Delegation is both a skill and an art. It requires 
planning, communicating clearly, listening effectively, questioning and providing 
feedback. Whether you are making an assignment to a family support colleague, or 
receiving an assignment from another colleague or supervisor, clear communication is 
the key. This program will share the elements of effective delegation and make sure that 
you know how to delegate effectively to fully realize the benefits of delegation. You will 
identify your strengths, areas that need improvement, and develop an action plan for 
improving your delegation skills. 

Intended Audience: General Audience, Supervisors 

3. ASSISTING VETERANS WITH CHILD SUPPORT OBLIGATIONS    
Sara Sommarstrom—Vetlaw Director 

Child support consistently ranks as one of the highest unmet needs for homeless and at-
risk veterans. Through the OCSE-ABA-VA Child Support Initiative, nine pilot sites 
developed best practices for reaching and communicating with veteran obligors to 
increase compliance and more active participation in the child support system. 
Minneapolis was one of the pilot sites and this presentation will include an overview of 
the Minnesota project as well as lessons learned from the other sites. This session will 
discuss the unique characteristics of doing education and outreach to this community as 
well as veteran-specific information related to the treatment of benefits and resources for 
addressing interstate cases. 

Intended Audience: General Audience 

4. REVENUE RECAPTURE AND TOP  
Maria Tracy—TOP Specialist, DHS 
Janet Lovejoy—Supervisor, Revenue Recapture 
Denise Jones—Team Member, Revenue Recapture 
Ann Hubbard—Team Member, Revenue Recapture 
Ashley Coughlin—Team Member, Revenue Recapture 
Lorie Howe—Team Member, Revenue Recapture 

This session will provide an overview of the Treasury Offset Program as well as how TOP 
works within MAXIS. The Minnesota Department of Revenue’s Revenue Recapture team 
will talk about the collection of debts through the recapture of tax refunds. Topics include: 

 The Revenue Recapture Act, and How it is Used to Assist in Collection of Debts 
 Qualifying Debts and Eligible Claimant Agencies    
 Eligible Refund Types and Priority of Claims.  
 Adding Revenue Recapture Accounts and Claim Categories  
 Using e-Services for Revenue Recapture 
 Claimant Agency Responsibilities 
 Non-liable/Injured Spouse Claims 

Intended Audience: Collection Officers, Supervisors 
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5. SYSTEM MODERNIZATION  
Jenna Penfield Law—Program Coordinator, DHS/CSD 

There has been lots of talk about modernizing the child support system. Join us for this 
session which will provide a high level overview and update of the DHS initiative to 
modernize our major health and human services systems, as well as have a discussion 
with DHS child support and MN.IT staff regarding how those efforts will impact the 
statewide child support program and the county IV-D service partners in the future. The 
discussion will include information on what is being done to plan for these efforts and the 
role state and county staff will play in the planning. 

Intended.Intended Audience: General Audience 

2:30–2:45 BREAK  

2:45–4:15 BREAKOUT SESSIONS: 

1. DOMESTIC VIOLENCE: IDENTIFYING DOMESTIC 
VIOLENCE AND WORKING WITH VICTIMS, 
INCLUDING PARTICIPANTS IN THE SAFE AT HOME 
PROGRAM  

Maggie Larson—Program Administrator, Safe at Home Program, 
Office of the Minnesota Secretary of State 

Julia Craig—Senior Attorney, Southern Minnesota Regional Legal Services  
Christy Snow-Kaster—Managing Attorney, Central Minnesota Legal Services 
Melinda Hugdahl—Staff Attorney, Legal Services Advocacy Project 

This session will focus on the latest research and data regarding domestic violence 
screening and working with victims of domestic violence, including victims who 
participate in Minnesota’s Safe at Home address confidentiality program. The session 
will be led by attorneys with domestic violence expertise, together with the Program 
Manager for the Safe At Home program administered by the Minnesota Secretary of 
State. 

Intended Audience: Attorneys, Child Support Staff, Supervisors 

2. FEDERAL FINANCIAL PARTICIPATION (FFP)  
AND THE COOPERATIVE AGREEMENT  

Geneva Finn—Staff Attorney, DHS/CSD 
Kathleen Heaney—County Attorney, Sherburn County 

The session will focus on state and county responsibilities for the operation of the 
Minnesota IV-D child support program and the impact of the new cooperative contract 
agreement on those responsibilities. Time will be given for attendees to ask questions of 
the presenters.   

Intended Audience: Supervisors, Attorneys, Child Support Staff 

3. CONDUCTING ASSET SEARCHES IN MINNESOTA   
Patrick McPherson—Investigations Manager, Metro Legal Services Inc. 

Patrick McPherson, a licensed private investigator with over a decade of skip trace and 
asset search experience, will teach attendees how to use the best free and propietary 
data bases to locate debtors and their assets. Attendees will learn to look for assets or 
the lack of assets and make informed decisions about their debtor's finances. Patrick will 
also explain how to use both proprietary data bases like Lexis/Nexis, Thompson Reuters 
& Microbilt and free federal, state and county databases to obtain information about the 
debtor and their finances. He will reveal his search methods and talk about strategies for 
locating people and assets.      

Intended Audience: General Audience 
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4. WORKING WITH THE MILITARY  
Lindsay Daraitis— First Lieutenant, Judge Advocate 

This session will discuss the service member duty status and pay.  We will highlight 
tricare standard and prime and the various locations of enrollment depending on 
residency.  Provide information on how to enroll the child in tricare (obtaining military IDs 
for children).  Judge Advocate General services for military members and retirees.  Child 
support establishment and obligations for active duty military members. SCRA and it's 
implications for child support.    

Intended Audience: Child Support, Attorneys 

4:30–5:30 MFSRC BUSINESS MEETING   

6:00–7:00 DINNER   

7:00–11:30 DJ   

Tuesday, October 6, 2015 

7:00-8:30 BREAKFAST   

7:30–10:30 REGISTRATION   

8:30–8:35 ANNOUNCEMENTS   

8:35–10:15 KEYNOTE:  
WE ARE ALL CRIMINALS   

Emily Baxter—Director of We Are All Criminals 

One in four people in the United States has a criminal record. They're records that 
impact nearly every conceivable aspect of one's life -- from personal to professional, 
social to psychological. But what about the other 75% of the population? What about 
those of us who 'got away with it'? Join us as we explore the difference between 'clean' 
and 'criminal' and as we reconsider the wisdom and the fairness in the policies and 
broader social practices that perpetuate the punishment..   

Intended Audience: General Audience 

10:15–10:30 BREAK WITH REFRESHMENTS   

10:30–11:30 BREAKOUT SESSIONS: 

1. CRIMINAL EXPUNGEMENTS IN MINNESOTA  

Emily Baxter—Director of We Are All Criminals 
Josh Esmay—Director of Public Policy and Advocacy, Council on Crime and Justice 

Join us for an update on criminal record expungements in Minnesota. We'll discuss 
where criminal records are held, the history of expungements, how the new law differs 
from old law and practices, and the basics of filing for relief. 

Intended Audience: Child Support Staff, Supervisors, Attorneys 

2. MNSURE—ANOTHER YEAR PAST  
Shane R. Troumbly—Eligibility Specialist, Itasca County 

This session will include a description of what MNsure is, who it serves and the programs 
available. It will discuss issues clients may have and how counties are working through 
these issues. We'll discuss what we can and cannot do in MNsure at this time. 

Intended Audience: General Audience 
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3. eFILING AND eSERVICE PAST, PRESENT, AND FUTURE   
Lisa Kontz—Assistant County Attorney, Dakota County 
Gina McDonough—Support Enforcement Agent III, Ramsey County 

This session will be a discussion of the eCourtMN initiative including eFiling and 
eService. There will be information for both new and experienced eFilers. The 
discussion will also include information about changes to court rules that were effective 
July 1, 2015. This session is intended to be a discussion with the audience so bring your 
questions. 

Intended Audience: Attorneys, Child Support Staff, Supervisors 

4. ACS (AGENCY COLLECTION SYSTEM)  

Lisa Huberty—Sr. Software Program Manager, Trimin 
Jodie Schuldt—Collection Officer, Chippewa County 

New User training on: how to connect more than one person to a specific debt through 
association, working with transactions and reports, how to set up billing notices, how to 
exclude a category when printing monthly statements, interface between IFS and ACS, 
and interface between ACS and RR. 

Intended Audience: Collection Officers, Supervisors 

5. INTERSTATE—QUICK, INTERSTATE RECONCILIATION, 
AND UIFSA CHANGES  

Rosalva Hernandez—Interstate Team Lead, DHS/CSD 

This session will provide helpful tips, tools of the trade, and a background of what drives 
Interstate functions. It will include a two part presentation from central registry and policy 
representatives. 

Section 1:  Join this session if you have ever wondered:  Who central registry is, how to 
navigate QUICK, how to submit an Interstate Intervention request, and how the ICR 
2015 can be useful to your case management?   

Section 2: Getting from Interstate to Intergovernmental – How UIFSA 2008 impacts 
Minnesota’s Child Support Program. A brief history and overview on the evolving 
Uniform Interstate Family Support Act, the implications of UIFSA 2008 today, and what 
to expect in the future.      

Intended Audience: Child Support Staff, Supervisors (new to interstate) 

11:30–1:00 AWARDS LUNCHEON   
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1:15–2:45 BREAKOUT SESSIONS:  

1. FATHER PROJECT  

Alanna Shoquist—Case Manager, FATHER Project, St Cloud 
Joe Johnson— Case Manager, FATHER Project, Park Rapids 
Anthony Mancuso— Case Manager, FATHER Project, St Cloud 
Maurice Duncan— FATHER Project Volunteer/Youth Coalition Leader 

The FATHER Project is a program designed to assist fathers with any barriers that 
prevent them from supporting their children economically and emotionally. The program 
takes a holistic "hands-on" approach to supporting fathers through parenting groups, 
child support, custody and parenting time issues and employment. The program 
empowers fathers to recognize their value in the life on their children and helps to 
support and advocate for them in the process. The session will provide logistical 
information and how-to's to get started in the program, but will also go more in depth on 
"how" the work gets done. Two current volunteers who have come through the program, 
will share their struggles and triumphs on how they made changes in their lives that have 
since changed the lives of their families and children forever. 

Intended Audience: General Audience 

2. KEEPING AN OPEN MIND  

Emily Baxter—Director of We Are All Criminals 

Join us for a discussion on how keeping an open mind when working with clients (and 
colleagues) can help make work more interesting -- and even energizing. 

Intended Audience: General Audience 

3. JEOPARDY!® THE CHANGING FACE OF FAMILIES EDITION    
Jenese Larmouth—Assistant County Attorney, Ramsey County 
Jennifer Ryan—Assistant County Attorney, Itasca County  

I'll take Changing Families for $200, Alex. Child support cases are affected by 
Minnesota’s evolving family structure and relationships. In this interactive Jeopardy!®-
style session, the presenters will discuss paternity adjudication and child support 
establishment cases that are involve cultural marriages, relative caretakers, individuals 
not subject to Minnesota jurisdiction, same sex couples, and surrogacy. Who will be a 
party? What preliminary issues need to be resolved before child support is addressed? 
How should child support be calculated?       

Intended Audience: Child Support Staff, Supervisors, Attorneys  

4. MINNESOTA MEDICAL ESTATE RECOVERY  

Dale Klitzke—Mangaer/Attorney, Special Recovery Unit, DHS 

Medical Assistance estate recovery is an ever evolving area of law that has changed 
greatly in the past five years.  It is important for the counties and their attorneys to be 
advised of the changes in law as well as the Department’s current policies and 
procedures.  This session will discuss the current law and policy of Minnesota's Medicaid 
estate recovery program, to include litigation history, liens, claims, hardship waivers, 
annuities, special needs and pooled trusts as well as opportunities for questions from 
session attendees.  

Intended Audience: Collection Officers, Supervisors, Attorneys 
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5. WHAT WOULD YOU DO?  

Ericca Bakke—Lead Trainer, DHS/CSD 
Carol Rydberg—Technical Help Desk Lead, DHS/CSD 

This will be an interactive session with audience participation and discussion 
encouraged. A variety of child support questions will be presented. The audience will 
use an anonymous audience participation tool to vote for the best answer for each 
question and are encouraged to discuss the questions and their answers. Topics 
covered include: intergovernmental, case closure, Minnesota Child Support Online, 
paternity, enforcement tools and many more. 

Intended Audience: Child Support Staff, Supervisors 

2:45–3:00 BREAK WITH REFRESHMENTS  

3:00–4:30 BREAKOUT SESSIONS: 

1. HOLISTIC CASE MANAGEMENT  

Lisa Burkhartzmeyer—Child Support and Welfare Fraud Supervisor, Scott County 
Julie Ellis—Supervisor, Stearns County  
Carol VonEnde—Child Support Officer, Benton County  
Alissa Harrington—Policy Analyst, DHS/CSD 

Semi-specialized? Generic? Uber-specialized? How counties manage their caseloads can 
affect the quality of the services to our clients. Enforcement measures, soft skills, goal 
setting and case management practices are all just parts of one whole. Join us for an 
interactive session to explore the benefits of taking a holistic approach to case 
management by “beginning with the end in mind” regardless of your county’s case 
management style.  

Intended Audience: General Audience 

2. RESOLVING CONFLICT COOPERATIVELY AND EFFECTIVELY 
Jeff Krause, MS, LMFT—Sand Creek  

This training focuses on using conflict in a positive way by seeking solutions to conflict 
rather than finding fault or by escalating the conflict. Communication skills, our attitudes 
and how we deal with anger are all elements of successful conflict resolution that are 
discussed in this presentation. This is an interactive training that lets participants explore 
conflict resolution scenarios in small group discussions to help internalize the skills and 
attitudes discussed. 

Intended Audience: General Audience 

 

 

 

 

 

 

 

 

 

 



 

3. TOP TEN THINGS I FORGOT OR NEVER KNEW 
ABOUT PATERNITY AND CHILD SUPPORT   
Jodie Metcalf—Child Support Magistrate Manager, State Court Administration 
Melissa Rossow—Assistant Director, Ramsey County Attorney’s Office 
Jennifer Ryan—Assistant County Attorney, Itasca County 

Whether newly assigned to child support or been assigned to child support for longer 
than you care to admit, we all should take time periodically to reflect on what the laws 
require to obtain and enforce a child support order. Sometimes counties and the courts 
come up with great short cuts and efficiencies that work for them locally in an effort to be 
efficient and user-friendly. But, while the IV-D Child Support Program has goals of being 
efficient and user-friendly, the Minnesota Appellate Courts have consistently held that 
certain requirements, such as due process or the rights of parties, cannot be sacrificed 
in the pursuit of efficiency. As attorneys, child support workers, supervisors and judicial 
officers, we all play a role in ensuring that paternity and child support orders are fair, 
enforceable, and not subject to later review that may render the order void. You are 
invited to attend this session with your ideas and questions as we survey the laws 
relating to paternity, child support establishment and enforcement with an eye towards 
discovering how to avoid processes that may haunt the case or order down the road. 

Intended Audience: Child Support Staff, Supervisors, Attorneys 

4. PIN UPDATE AND INTERVIEWING SKILLS   
Karl Schreck—Investigative Program Administrator, DHS OIG  

Various topics will be covered concerning FPI fraud investigation and the PIN Program 
(computer program used by FPI investigators and collection officers). The main focus 
will be on basic tips for interviewing people. An interview does not have to be a formal sit 
down session. Instead, we “interview” people every day as we gather information from 
them. It is not just what questions you ask, but the process in which you ask them, which 
leads to a successful interview. Successful interviews are not all about talking, but 
instead about learning to listen while staying in control of the conversation.      

Intended Audience: Collection Officers, Supervisors 

5. VITAL SIGNS  

Kristi Phetdara—Paternity Program Administrator, DHS/CSD 
Sally Almond—Field Services Representative 
Usha Valappil— Field Services Representative 

Vital Signs: monitoring data, checking accuracy, and taking the temperature for paternity 
success. Come to this session to learn about how Minnesota’s child support and vital 
records programs work together. Hear about new initiatives aimed at improving the 
interagency process. Learn about the pilot project underway to streamline filing of 
adjudication. Hear what’s new with the Recognition of Parentage and the legislative 
changes that effect the paternity program. Presenters will also provide information about 
important stakeholders, initiatives to improve quality and timeliness for filing, and how 
both programs are strengthening their partnership with a forward focus so that 
processes are streamlined, records are accurate, and families are better served. 

Intended Audience: Child Support Staff, Supervisors 

4:30–5:30 MCAA Meeting for Elected and Assistant County Attorneys   

  DINNER ON YOUR OWN 

7:00-11:00 Networking 

   

Wednesday, October 7, 2015 
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7:00-8:30 BREAKFAST  

8:30–10:00 BREAKOUT SESSIONS:   

1. WHAT’S MORE IMPORTANT AT WORK, IQ OR EQ??  

Kristine Nelson Fuge—Assistant County Attorney, Chisago County 

What’s more important at work, IQ or EQ?? 

Although IQ is often equated with success, common sense (as well as research) now 
tells us that being able to make your way in a complex world by successfully dealing with 
people and your environment is the most important element of intelligence.  

In the current workplace, there are constant interactions which are occurring among the 
people who work there, both positive and negative, that will impact the overall operations 
of the organization. Skills that managers and employees need to thrive in this 
environment include clearly communicating with each other and discussing topics 
openly, listening to the issues that are expressed by other parties, being able to 
effectively manage conflict, and inspiring each other to operate at a higher level. 
Possessing emotional intelligence (EQ) and engaging in intentional efforts to raise your 
EQ will make you more efficient, productive, and successful. 

What is your EQ and what steps can you take to maximize it? 

Intended Audience: General Audience 

2. TOP 10 CHILD SUPPORT REPORTS  
Lisa Burkhartzmeyer—Child Support/Fraud Supervisor, Scott County 
Julie Ellis—Human Services Supervisor, Stearns County  
Kent VonFischer— Data Warehouse Coordinator, DHS/CSD 

While David Letterman may have retired, this trio has not!! Did you know there are nearly 
300 Child Support InfoPac reports and over 50 Standard Data Warehouse reports? While 
it is wonderful to have an abundance of information available to assist in managing our 
programs and the day to day work, it can also be overwhelming to decide which reports 
really give you the most bang for your buck (pun intended). Join us for an interactive 
session as we review the Top 10 Child Support Reports; some old favorites and some just 
rolling out. 

Intended Audience: Supervisors/Managers 

3. COMPREHENSIVE LEGAL VISION WORK GROUP UPDATES   
Jeff Jorgenson—Director, DHS/CSD 
Julie Harris—Assistant County Attorney, Hennepin County  
Melissa Rossow— Assistant Director, Ramsey County Attorney’s Office 

 An update on the progress made in the Comprehensive Legal Vison Project, including 
what issues have been evaluated, which issues have been resolved, implementation 
plans and expectations for the future.      

Intended Audience: Child Support Staff, Supervisors, Attorneys 

4. CONCILIATION COURT PRODECURE   
Lisa Koehler—Collections Officer, Wabasha County 
Nancy Menssen—Collections Officer, Hennepin County  

We will be presenting two different County processes for conciliation court. We will cover 
the forms, statutes and procedure for obataining a judgment in conciliation court. 

Intended Audience: Collection Officers 

10:00–10:30 BREAK WITH REFRESHMENTS/CHECKOUT  
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10:30–Noon BREAKOUT SESSIONS: 

5. 2015 CASE LAW AND LEGISLATIVE UPDATE  

Patrick Hest —Assistant County Attorney, Ramsey County 
Lisa Kontz—Assistant County Attorney, Dakota County 
 

Patrick Hest along with Lisa Kontz will discuss the new changes resulting from the 2015 
legislative session that affect family law as well as some bills that did not pass but may 
be back in the 2016 legislation. They will update the audience as to the "state of child 
support" today and what issues they are anticipating for the future as well as discussing 
key state appellate decisions from October 2014 through September, 2015, relating to 
child support parentage, civil contempt, civil non-support, UIFSA, judgments, and civil 
procedure (both published and unpublished cases). The audience will have a chance to 
participate in the presentation with questions and suggestions for future legislation and 
litigation. 

Intended Audience: Attorneys, Magistrates, Supervisors, Child Support Staff 

6. DEALING WITH DIFFICULT PEOPLE  
Kia Moua—Trainer, DHS/CSD 

Do you have anyone in your life that you have difficulty working with? Dealing with 
Difficult People offers tips on working effectively with others. The training focuses on 
workplace issues but also applies in all contexts and relationships. We will focus on the 
following objectives: 

 What is a hostile work environment? 
 General strategies for dealing with difficult people 
 How to get along better with everyone 
 Ways to resolve conflict 
 Good communication skills  
 Dealing with negativity 

 
Intended Audience: General Audience 

NOON–1:30 NEW MFSRC BOARD MEETS  
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SPEAKER BIOGRAPHIES 
 

SALLY ALMOND (Tuesday: Vital Signs) is a Field Representative with the Minnesota Department of 

Health’s Office of Vital Records with nearly 15 years of birth registration experience. As a field rep, she is 

responsible for vital records training and outreach for Minnesota hospitals, funeral homes, physicians and 

local issuance offices. 

EMILY BAXTER (Tuesday: We are All Criminals; Criminal Expungements in Minnesota; Keeping an Open 

Mind) is a Fellow at the University of Minnesota Law School’s Robina Institute of Criminal Law and Criminal 

Justice and Director of We Are All Criminals. Prior to this, Emily served as the director of advocacy and 

public policy at the Council on Crime and Justice in Minneapolis, Minnesota, and as an assistant public 

defender representing indigent members of the Leech Lake and White Earth Bands of Ojibwe charged with 

crimes in Minnesota State court. Emily is a former Archibald Bush Fellow. Her project, We Are All 

Criminals, which challenges society’s perception of ‘clean’ vs. ‘criminal,’ can be found at 

www.weareallcriminals.org. 

JULIA CRAIG (Monday: Domestic Violence) is a Senior Attorney with Southern Minnesota Regional Legal 

Services. She currently handles family law appeals and provides litigation support for legal services 

attorneys representing clients in family law and domestic abuse cases. Ms. Craig has over 30 years of 

experience working with survivors of domestic abuse. She frequently trains regarding domestic abuse 

issues, and has received domestic abuse training from the US Dept of Justice, the National Council of 

Juvenile and Family Court Judges, and the Battered Women's Justice Project. Ms. Craig is also a former 

Administrative Law Judge who presided over child support and licensing cases in Minnesota.   

MAURICE DUNCAN (Monday: FATHER Project) is a Returning Citizen who was facing a 40 year life 

sentence and got a second chance to prove to himself and his family that change was possible. Maurice, a 

father of nine children, works with the FATHER Project as a volunteer Parent group facilitator. Maurice also 

has a program called the Youth Coalition that works with at-risk youth after school and on the weekends. 

Maurice does prison and jail outreach to fathers who are currently incarcerated, in the hope that his story 

can inspire them to make that change. 

JOSH ESMAY (Tuesday: Criminal Expungements in Minnesota) is the Director of Public Policy and 

Advocacy at the Council on Crime and Justice. In this role, he facilitates fair hiring trainings with employers, 

employment specialists, and criminal justice personnel; assists individuals overcome legal barriers created 

by criminal records; and develops the Council’s policy agenda and outreach. Mr. Esmay graduated from 

the University of Minnesota Law School and in 2013 was honored by the Volunteer Lawyers Network as 

Volunteer Attorney of the Year. He is the current Minnesota Community Corrections Association board 

president. 

LISA HUBERTY (Tuesday: ACS – Agency Collection System) is the product manager of Trimin's ACS and 

SWS. She also has technical responsibility for help desk and code support for this product. Lisa has 

developed the documentation for ACS and SWS and also year-end documentation for Trimin's IFS. She is 

involved in all ACS, IFS and SWS training. 

MELINDA HUGDAHL (Monday: Domestic Violence)) is a staff attorney with the Legal Services Advocacy 

Project. Ms. Hugdahl's legislative and policy work with LSAP includes family law, domestic violence, 

juvenile law and other issues related to the judicial system, child care, and DHS licensing/collateral 

consequences. Prior to joining LSAP, she was a staff attorney with DHS in the Child Support Division and 

an attorney in private practice. Ms. Hugdahl's legal experience includes areas of family law, juvenile law, 

and criminal law. She is a member of the Minnesota State Bar Association, including the Family Law 

Section and the Family Law Legislative Committee, the Dakota County Bar Association and the First 

Judicial District Bar Association. Ms. Hugdahl has been a frequent speaker on legislative and policy issues 

for legal aid, volunteer attorneys, the private bar and governmental agencies. 

 

 

 



 

 

 

 

 

JOE JOHNSON (Monday: FATHER Project) has been with his high school sweetheart Amanda for 18 

years and together they have two amazing children, Mekiah 14, and Skylie 11. Joe has been working in the 

fatherhood field professionally for five years, the last four having been with CHI St. Josephs Area health/ 

FATHER Project.  

Joe is the case manager/ parenting instructor, he is also a licensed community health worker and home 

visitor with the healthy families of America. He currently is an executive board member with the Minnesota 

Fathers and Families Network.  

Since the program started with Hubbard County, over 240 fathers have come through the program. They 

come from all walks of life and the end result is the hope for the men to embrace the motto, “we won’t settle 

for being good dads, good is mediocre at best, we will on settle for being the “world’s greatest dads.” 

“Every day, in every way”. 

IRWIN KARP (Monday: How to Say on Top of Your Workload and The Art of Effective Delegation) is a 

productivity consultant with Productive Time in Sacramento, California. He is also an attorney and has 

been an annual presenter of time management programs at Minnesota CLE for over ten years. Irwin is a 

graduate of George Washington University law school, worked at the US EPA for a number of years, and 

was in the private practice of energy & environmental law in California for over 20 years. For the past 13 

years, he has conducted training programs and consulted with business, government, bar associations, law 

firms and service professions on organizational skills and time management to increase productivity. He 

has presented programs in the US and Canada on time management, project management, delegation 

skills, managing e-mail & smartphones, overcoming multitasking, running effective meetings, and 

overcoming procrastination. He was a former white water river guide in his youth, and continues to raft on 

western rivers with his group of aging river buddies. 

JEFF KRAUSE (Tuesday: Resolving Conflict Cooperatively and Effectively)  has specialized in the field of 

employee assistance for nearly 20 years providing broad brush EAP services including, management 

consultation, critical incident response, clinical assessment and referral and high risk case consultation. He 

holds a Master’s degree (MS) and is a Licensed Marriage and Family Therapist (LMFT). He also is a highly 

skilled trainer bringing his experience and knowledge to each training he performs. 

MAGGIE LARSON (Monday: Domestic Violence) is the Program Administrator for the Safe at Home 

Program, Minnesota's address confidentiality program administered by the Office of the Minnesota 

Secretary of State. 

PATRICK McPHERSON (Monday: Conducting Asset Searches in Minnesota) is the Investigations 

Manager for Metro Legal Services, Inc., the oldest and largest legal support company in the Midwest. He 

has worked in the private investigations industry for over fifteen years and routinely works with law firms, 

lending institutions, insurance companies and other industries to put effective investigation solutions into 

action. He has conducted over 5,000 skip traces and 3,000 asset searches. Patrick was named Thomson 

Reuters 2012 Everyday Hero (an award given to an investigative professional who demonstrated 

excellence in their field). He has collaborated on cases with the F.B.I. and local law enforcement. Prior to 

working in investigations, Patrick has worked in the auto credit/collections industry. He held a Series 7 & 63 

securities licenses. 

ANTHONY MANCUSO (Monday: FATHER Project) is a father of three and the Case Manager for the St. 

Cloud FATHER Project. He is currently a Master's student at St. Cloud State in the Social Work Program. 

Anthony has a background in Psychology and works with fathers in the program on empowerment, self-

esteem, parent education, life skills and advocacy in court. 

 

 



 

TAMI MASUCA (Monday: Federal, State, and County Perspectives of the IV-D Program) is a Program 

Specialist with OCSE’s Region 5 office in Chicago, IL, working with Minnesota’s IV-D program, the four 

Tribal IV-D programs located in Minnesota and three in Wisconsin. Prior to her new position with the 

federal government she worked exclusively in Tribal IV-D programs since 1999. She has worked with four 

different Tribes as a Tribal IV-D director, a child support manager, and a technical specialist. She has 

provided training and technical assistance to numerous Tribes across the nation as a consultant. She has 

extensive experience in document development and training in tribal child support issues. During her 

career she has served on the National Tribal Child Support Association board as a founding member, the 

NCSEA board, the Model Tribal System Workgroup, the National Judicial-Child Support Workgroup and 

the National Strategic Planning Workgroup to name a few. 

KARL SCHRECK (Tuesday: PIN Update and Interviewing Skills) is the Investigative Program 

Administrator for the Fraud Prevention Investigations program (FPI) for the Department of Human 

Services. In this position, Karl oversees the FPI programs throughout the State of Minnesota to insure 

compliance with all State and Federal laws, rules, and regulations for recipient welfare fraud cases and 

conducts training throughout the State for Financial Workers, Fraud Investigators, County Attorney’s, and 

Law Enforcement for the FPI Program. The FPI program is a State mandated program to combat fraud and 

must be a cost neutral program to the state.  

Karl is a retired Division Sergeant with the Chisago County Sheriff’s Office. While working in Chisago 

County, he was the Welfare Fraud investigator, Environmental Services Code Enforcement Officer, Water 

Patrol Deputy, Commercial Vehicle Enforcement Officer, and Criminal Investigator. Karl designed and 

supervised the Field Training Program and as a certified Use of force/firearms Instructor, supervised and 

created collaborative training programs for multiple for law Enforcement Agencies. Karl was also the Co-

Founder of the Drug Take Back Program and precipitated several law changes to ensure the success of 

the program. Karl conducted training for the Drug Take Back Program throughout the Country to bring 

awareness of the ever growing problem of prescription medication abuse. Karl received awards from the 

Humphrey Institute, League of Minnesota Cities, and Peace Officers Standards and Training for his 

innovative training and program designs. 

ALANNA SHOQUIST (Monday: FATHER Project) is the Case Manager for the St. Cloud FATHER Project.  

She has a background in youth and human services. Alanna is the other parent educator, and relationship 

empowerment facilitator, as well as an advocate for the program. 

CHRISTY SNOW-KASTER (Monday: Domestic Violence) is the managing attorney with Central Minnesota 

Legal Services in the Minneapolis office. She has been with CMLS for over eleven years and practices in 

Hennepin and Anoka Counties. Her primary practice areas are housing and family law. Her work focuses 

on victims and survivors of domestic violence in family law matters and in subsidized housing cases. She 

has represented countless victims/survivors in Orders for Protection, divorces and custody matters.  

Additionally she has helped survivors maintain their subsidized housing through the Violence against 

Women Act. She has trained advocates, attorneys, landlords and management companies on domestic 

violence issues, orders for protection and both federal and state laws protecting victims in housing.  Ms. 

Snow-Kaster graduated in 2004 from William Mitchell College of Law. 

 

 

 

 

 

 

 

 

 



 

SARA SOMMARSTROM (Monday: Assisting Veterans with Child Support Obligations) currently serves as 

the Vetlaw Director for the Minnesota Assistance Council for Veterans, working with attorneys and non-

lawyers across the state of Minnesota to remove and reduce legal barriers to stability for veterans 

experiencing homelessness and other life crises. Ms. Sommarstrom is a 2005 graduate of the University of 

Minnesota Law School and recipient of the Excellence in Public Service Award, given to one member of 

the graduating class annually. After graduation, she served two years as an Equal Justice 

Works/AmeriCorps Fellow with the Minnesota Justice Foundation (MJF) before joining the staff of MJF full-

time as a staff attorney and ultimately program director. Sara teaches as an adjunct professor at the 

University of St. Thomas School of Law and has received the University of St. Thomas School of Law 

Mission Award for Excellence in Professional Preparation, 2009 Staff Woman of the Year Award and 2010 

Faculty Woman of the Year Award. She is a member of the ABA Commission on Homelessness and 

Poverty, co-chair of the ABA Coordinating Committee on Veterans Benefits and Services, and an active 

member of several state and local bar association committees. Ms. Sommarstrom was honored to receive 

recognition as a 2014 Unsung Hero from the National Coalition for Homeless Veterans for her work on 

addressing legal barriers to housing and employment stability for homeless veterans. 

SHANE TROUMBLY (Tuesday: MNsure – Another Year Past) is an eligibility specialist (financial worker) 

from Itasca County and has worked exclusively with MNsure since November of 2013. He is a mentor for 

the program and often contributes to DHS about issues with MNsure. 

USHA VALAPPIL (Tuesday: Vital Signs) is a Field Representative at the Office of Vital Record. Usha's 

responsibility as a Field representative is to support and train users of the electronic vital record system, to 

conduct outreach related to birth and death registration, and provide technical assistance related to 

providers of birth and death data. 
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